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Zoom-meetings at HAMK
How to get started with Zoom? Follow the steps below. For further information click on the specific phase.

HAMK's 
Instructions

Check first HAMK's 
instructions hamk.fi/ohjeet
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Install the Zoom 
App

Install the app to your 
computer or to your mobile 

device

Join the Meeting

Join the meeting through 
calendar invitation, link or 

by using Join button in 
Moodle course area.

Audio issue?

Wrong audio device is in use?  
You can't hear anything? Joined 

with browser and no audio 
device can be found?

2 4

https://support.zoom.us/hc/en-us/articles/201362283-Testing-Computer-or-Device-Audio
https://www.youtube.com/watch?time_continue=31&v=vFhAEoCF7jg
https://hamk.zoom.us/download
https://blog.hamk.fi/ohjeet/zoom-instructions-for-attendee/

